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Contact Center
Services for the 0
Agriculture Industry A\

Experienced, customized agent support.

Services for the people who feed the world.

The AnswerNet Agriculture Call Center Division is solely dedicated to providing first-rate contact center
services and customer support to the agriculture industry. Our team is specially trained to stay current
on the latest agricultural technologies, seasonal shifts, and market trends so we can clearly and
effectively communicate with your customers.

: \) 24/7/365 coverage ...) Experienced, friendly agents
You can rely on us around the clock to As an extension of your business, our
answer your customers’ calls, including teams undergo rigorous training so
during peak times, after hours and in they can speak your language to
emergencies. your customers.

@ Quality assurance you can trust @b Flexible, cost-effective options

p{ Our quality assurance teams and Outsourcing gives you room to cut in-
software ensure that standards are met house staffing costs, reducing the need
and/or exceeded at all times. Calls are for technology investments.
contlnually.momt%rei.orr:d expenzmcgd Flexible programs allow for quick
agents momtcun.t e highest standar ramp-up and adaption to last-minute
of customer service.

modifications or scaling.

Boost productivity with our suite of services:

Subscription Data Surveys Payment Appointment Lead
renewal collection processing setting generation
Call or text:
Let’s get started today. 800.411.5777
answernet.com
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