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Third-Party Verification

With so many data breaches in the news, it's normal to worry about the safety of your
customer’s information with third-party verification providers. You need a provider who
has done the research, has the experience, and has the infrastructure in place to be
the most secure third-party verification platform available.

Full backup redundancy for business continuity

AnswerNet TPV is built on two systems, both on differing phone networks. If
one system goes down, you can feel safe knowing we have the redundancy to
back you up - keeping your services online without interruption. Also, our
commitment to keeping you online extends to our 31 contact centers across
the U.S. and Canada. If one site goes down, we can seamlessly verify new
accounts without missing a beat.

Advanced fraud protection

A key feature of our FOCUS platform is its capacity for robust fraud prevention.
Now you can closely track & monitor your sales agents in real-time to guarantee
a safe and secure environment for all parties. Select from a broad list of
standard alert notifications, configurable by sales channel and threshold.

Secure cloud storage

Recognized as the “gold standard for security” in the third-party verification
industry, our proprietary FOCUS platform keeps your information protected at
all times. Your data is safely stored in the cloud and hosted by Amazon Web
Services (AWS), “the world’s most comprehensive, secure, and broadly
adopted cloud environment available today.”

SOC 2-certified

Consistent with our commitment to ensure your data privacy & security,
AnswerNet TPV is the only SOC2-certified third-party verification provider.

For more information, contact:

Ashely Murphy
ashely.murphy@answernet.com
218.491.4801
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