Virtual Receptionist
Stay in touch – anytime, anywhere.
A flexible, cost-effective way to
manage your office communications.

Hiring just one full-time receptionist can easily cost over $2800/mo. in wages & benefits – not to mention rent for
office space and equipment. If you’re looking for an affordable alternative, a Virtual Receptionist may be the answer.
Using a remote secretary, you can minimize staffing and facilities requirements and lessen risks of unauthorized
access into your buildings. What’s more, our experienced, friendly agents triage and direct calls, as well as call
patch/warm-transfer calls to your home, office, cell or even voicemail.

Why AnswerNet’s Virtual Receptionist Service?
24/7
Availability

Industry
Experience

Seamless
Integration

Scalable
Solutions

Multilingual
Support

Whether you need weekend,
around-the-clock coverage –
or just want agents local to
your time zone – we’re here
for you 24/7/365.

With over 10,000 clients and
highly trained specialty
division agents, you can feel
confident we have experience
in your industry niche.

Our technology supports
API integrations for smooth
connection and interaction
with your systems,
platforms, and applications.

No two businesses are the
same. That’s why we offer
specialty services scaled to
all businesses – from small
start-ups to large enterprises.

We strive to ensure all callers
feel at home. That’s why we
interpret over 250 languages
and employ agents who are
fluent in Spanish & French.

More features:

Your benefits:

A variety of features to choose from based on your needs.

Services can be tailored for any business – big or small.

• Calling procedures customized to your needs
• Appointment scheduling, including maintaining your

•
•
•
•

schedule with meeting reminders

• Paging and dispatching of urgent calls
• PCI-DSS & HIPAA-compliant

Contact us today to help you get started.

call/text: (800) 411-5777

Save time & money on staffing & equipment
Added flexibility with our month-to-month options
Virtual receptionists available around the clock
Receptionists are local to your business, but backed
by a national network

Ready to stay
connected while
cutting costs?

Click to
REQUEST A QUOTE

www.answernet.com
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All agents undergo comprehensive PHI and confidentiality training.

