
Large business? Small Business? Start-up? 
If you’re looking for an answering service, you need a provider with the resources and 
flexibility to fit your needs, regardless of scope or budget. So, if you need support now, 

we’ll scale up quickly to get you up and running in days – not weeks.

© 2021 AnswerNet

Telephone
Answering Service
Save time & money

Contact us today to help you get started.

call/text: (800) 411-5777

Ready to take 
your business 
to the next level? 

Click to
REQUEST A QUOTE

Why AnswerNet?

Whether you need 
weekend, around-the-
clock coverage – or just 

want agents local to 
your time zone – we’re 
here for you 24/7/365.

24/7 
Availability

No two businesses are 
the same. That’s why we 
offer specialty services 

scaled to all businesses –
from small start-ups to 

large enterprises.

Scalable 
Solutions

With over 10,000 clients 
and highly trained 

specialty division agents, 
you can feel confident 
we have experience in 

your industry niche. 

Industry 
Experience

Multilingual 
Support

We strive to ensure all 
callers feel at home. 

That’s why we interpret
over 250 languages and 
employ agents who are 

fluent in Spanish & French.

Omni-channel 
Solutions

There’s no one-size-fits-all
way to talk to your 

customers. That’s why 
we offer 2-way SMS text, 
email, live & automated 
calls, live chat & more.

Client 
Portal

Our portal gives you easy 
access to your on-call 
and staff lists in real-
time. View messages, 

reports, & recordings for 
full campaign visibility.

• Customized messaging & scripts
• API integrations for smooth connections
• Tools & resources for hard-of-hearing & blind callers
• Toll-free numbers available
• In-house fulfillment services
• PCI-DSS compliant

• Save time & money on staffing & equipment

• Added flexibility with our month-to-month options

• Secure backup & storage for uninterrupted service and 
added peace of mind

• Agents are local to your business, but backed by a 
national network 

More features:
A variety of features to choose from based on your needs.

Your benefits:
Services can be tailored for any business – big or small.

All agents undergo comprehensive PHI and confidentiality training.
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