Enrollment Management Solutions
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The financial aid process certainly can be overwhelming — both for
your students who need help overcoming their financial barriers, as
well as for your staff , who need support with ensuring calls and
questions are answered quickly and efficiently.

Our specialists are expertly qualified to manage heavy incoming
call volumes and answer all Tier 1 level questions.

If you need us, we can also provide help with financial aid guidance
and consultation.

Financial Aid Services suite:

Courtesy communications

Using your desired format, we’'ll send reminders to your enrollees about
the documentation they need to complete their financial aid process.

Verification follow-up
We'll touch base with your students selected for Federal verification

to confirm that all required documentation has been submitted.

Caller FAQs

We’'ll provide Tier 1 & 2 support for frequently asked questions to get
your students the answers they need — without the long hold times.

For more information about our services, contact:

TONY ASKEW

Senior Solutions Consultant

Direct: (215) 870-2828
tony.askew@answernet.com
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