Key Benefits

Save Administrative
Time and Money

Feel Secure with Our
30+ Years’ Experience

Set Up Quickly and
Easily

No Overhead Costs to
You

24/7/365 Service in Any
Season and Any
Weather

Local Dialects and
Accents

Multilingual Language
Support

Key Features

No Equipment to Buy
No Software to Install
For Reminders: A
Unique Interactive
Voice Response System
with Real-life Voice

Talent

For Scheduling: You Can
Use Your own Calendar
or AnswerNet’s

Scheduler System
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Inbound Services

Appointment Management

Let AnswerNet schedule and remind your clients of their
appointments—easily and affordably. AnswerNet has Appointment
Management Services to run your schedule efficiently and
profitably.

Appointment Reminder Services

Save time and money with AnswerNet’s Appointment Reminder
Services. With our unique Interactive Voice Response (IVR) system,
we can call your clients or patients and remind them of their
appointments—which, in turn, lowers your “no-show” rate and
increases your bottom-line revenue.

Appointment Scheduling Services

Rest assured that you and your colleagues will never miss another
important meeting! With AnswerNet’s Appointment Scheduling
Services, our skilled call center agents can answer all of your calls
and schedule all of your appointments by phone and online 24/7.

Why AnswerNet?

For the regional influence you want, and the boutique-style service
you enjoy, we have 28 locations across the US and Canada.
AnswerNet also has the ability to seamlessly migrate call traffic in
case of an outage, so there is never a break in service.

Inbound, Outbound and Automated Call Center Solutions
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