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CLICK icons to learn about how we're
helping businesses during Covid-19.
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A Message to our Clients:
Addressing your Coronavirus Concerns

I hope that you, your families and employees are all doing well and
staying safe. | would also like to take this opportunity to personally
update you on the successful steps AnswerNet has taken during COVID-
19 to ensure the continuity of our business.
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We've spent the last five years moving our calling infrastructure to the
cloud, so we can continue to provide reliable, continuous and
uninterrupted services. So, you should have no difficulty in working with
your normal team. However, if you have an issue that isn't being handled
to your satisfaction, please call our corporate office at 800-411-5777. We'll

“Monday Mornings Podcast” make sure to get you what you need.

discusses helping businesses during We'll be working hard to communicate with all clients and will send
Covid-19 with guest, Gary Pudles. . .
emails as well as post updates here on our website. Please also feel free
to send us direct messages on any of our social media platforms below.
We'll do our best to respond to you as quickly as possible.

Together, we can get through any challenge. Thank you again for
your continued trust in AnswerNet.
click here to request our factsheet:

Corporate Capabilities for
Government Projects

Gary A. Pudles
READ Gary's latest President & CEO/ AnswerNet
message to Clients

Overwhelmed? Understaffed?
We can help right now.

Download:

“Covid-Relief for Business” Why put AnswerNet on your

Contact Tracing team?

If your business operations have been disrupted during
the pandemic, there are many ways we can help you

) ) Full'grasp of latest CDC Guidelines
stay in touch with your customers and employees. o
We're subject-matter educated

Here are just a few: L :
Customizable and adaptable programs

v'  Hotlines Workforce management/staffing scalability

v'  Customer Service & Support Experience gained from other Covid-related work

v Emergency Notifications QA/Schedule adherence and oversight in place

v Overflow/After-Hours SUppOI’t ack for complete transparency

v Automated Services Robust contact tracing platforms and API integrations G
. . <

v’ Interactive Voice Response (IVR) i

v' Virtual Receptionist L — DOWNLOAD the info sheet!

v
v’ Appointment setting \ *%-: Y .
v’ SMS text messaging e el -

Without diminishing our service levels, we

CALL OR TEXT US:
(800) 411-5777 e

Part of this success was due to the time we

Follow us on spent carefully moving our infrastructure
social media! n into the AWS cloud.
For those agents still in our contact centers, we strictly adhere to the
&@@[ﬁﬂ]@[ﬂ&ﬂ. R@S@UB@@E@“ most up-to-date CDC Guidelines and have put new protfocols in place
@ fo ensure their safety, including mask-wearing, additional sanitizing

procedures and social distancing practices.
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'I/l, 5/" Jorins Hor<in (S (8890 FEMA IHME

7 > But whether on-site or working from home, our agents remain engaged,
productive and have the tools they need to effectively communicate with
your audiences. Our lines remain quiet, secure and free of distraction.



https://answernet.com/hotlines/?fbclid=IwAR37ZgkxgEYw8z04jBqBb2JaDoE5PSP6Ojh3icn7RiqzjWAkfLJRjLV4FHU
https://answernet.com/customer-service/
https://answernet.com/emergency-call-center-services/
https://answernet.com/overflow-after-hours/
https://answernet.com/automated.asp
https://answernet.com/ivr-interactive-voice-response.asp
https://answernet.us17.list-manage.com/track/click?u=d73d9a72028369e6c28d21a7a&id=58cff90340&e=b49645757d
https://answernet.com/online-scheduling.asp
https://answernet.com/smstext/
https://answernet.com/
https://answernet.com/
https://answernet.com/capabilities-gov-req.html
https://answernet.com/brochuresform.asp?Brochure=Covid19_Services
https://www.youtube.com/watch?v=FBVMwkQvpyA&feature=youtu.be&fbclid=IwAR1w86EUL6TRmWm-qF7Ys_ZO_Ro3cgT5t4pcv1EY8lhEIoebtPh10h_NHTE
https://answernet.com/pdf/WSJ-Article-4-20-2020.pdf
https://www.forbes.com/sites/richardlevick/2020/04/06/call-centers-can-help-americans-weather-the-covid-19-calamity/?fbclid=IwAR0nMvYoUHbco58kTR76DVrkVttIUqmsijCscA0AZyVYyWkSrF5EccS-B-w%236c20cf217a30%2349616ce07a30#41f885067a30
https://www.inquirer.com/life/spikes-trophies-covid-19-coronavirus-philadelphia-sports-hall-of-fame-20200421.html?fbclid=IwAR2SnawO4T72kocia9N23aCh4QMFVVJzW1PBx72OBzzwqAUpTuFp0ZPT7lw
https://6abc.com/business/philly-region-coming-together-to-help-some-businesses-stay-afloat/6108671/?fbclid=IwAR1uOXaSWi-KtrSA8d6Pdq83ICcrhnniPprdb3NrDy84m1cPzPapeFF8ND4
https://www.travelweekly.com/Travel-News/Corporate-Travel/Travel-Leaders-Corporate-redeploys-agents?fbclid=IwAR1qJRK6YBL-vynR7Sv_kL-z5L5rvlMusFelaUCcLsnrUp_OCNPvEUcC-oQ
https://philly.metro.us/rising-to-the-occasion/?fbclid=IwAR2D3QKbpCABSwi7TbuhvyJ-rr2_-gmJzupP2vNZUbOcsx0s6PpQneSSVl8
https://www.youtube.com/watch?v=FBVMwkQvpyA&feature=youtu.be&fbclid=IwAR1w86EUL6TRmWm-qF7Ys_ZO_Ro3cgT5t4pcv1EY8lhEIoebtPh10h_NHTE
https://kywnewsradio.radio.com/articles/feature-article/philly-rising-how-store-owner-is-finding-jobs-for-employees?utm_source=KYW-AM&utm_medium=email&utm_campaign=KYW-AM%20NEWSLETTER&utm_content=KYW%20AM%20Daily%20200508
https://answernet.com/brochuresform.asp?Brochure=Contact_Tracing
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/CDC-Activities-Initiatives-for-COVID-19-Response.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/index.html
https://coronavirus.jhu.edu/map.html
http://www.healthdata.org/
https://www.fema.gov/
https://www.facebook.com/pg/AnswerNet/posts/
https://twitter.com/AnswerNet
https://www.linkedin.com/company/answernet/?viewAsMember=true
https://answernet.com/pdf/Gary-Pudles-Client-Message-May-6-2020.pdf
https://answernet.com
https://answernet.com/capabilities-gov-req.html

